
PWD
Senior Citizens
Full-time Employees

Their general problem is that they are physically incapable & have 
hectic schedule to buy grocery items and prescription medicines.

PWD
(missing limbs)
that spends 
most of their 
time alone.

PWD may be 
incapable to 
hold or have 
access to phone/
computer to use 
the application.

Interview
4/5

VALID
PRESERVE

Some PWD can 
carry lightweight 
grocery items 
and can buy 
their own 
medicines.

An application that allows the users to order grocery 
times(e.g. meat and vegetables) and prescription medicines 
online.

PWD 
living with 
their 
family.

The family 
members are 
busy with 
work and 
school.

 A n   a pp  t h a t   a l l o w s   t h e 

 P W D   t o   b u y   i t e m s   
 o n l i n e   w i t h   m i n i m a l 
 a s s is t a n c e   o f   t h e i r  
 f a mi l y   m e m b e rs .

An app that 
delivers the 
needed grocery 
tiems and 
prescription 
medicines of the 
PWD.

It will take 
a long time 
for the item 
to be 
delivered.

Interview
4/5

Interview
5/5

VALID
PRESERVE

PWD that 
lives far 
from the 
city proper.

They have hard 
time going back 
and forth just to 
buy their 
grocerry items 
and medicines.

The family 
members can 
assisst the PWD 
when using the 
app.

-The PWD can order things online so that they will not have a hard time going outside.
-The family of the PWD most of the time are busy with their work or academics.
-Many PWD cannot carry heavy grocery items. (e.g. 5-7 kg worth of grocery items).
-Some PWD live far away from the city proper.

VALID
PRESERVE

The PWD people 
are willing to 
wiat but not up 
to 4 hours 
waiting time.

Some grocery 
items are 
unavailable at 
the time 
needed.

PWD have a 
hard time going 
to groceries 
due to their 
physical 
incapability.


